Iain Robert Purdie (DipComp(Open))
Date of Birth: 14th December 1973
Nationality: British


Address: 15 Whimbrel Close

Telephone: (01274) 883375

  Bradford


Mobile: (07786) 992526

  BD8 0RJ


Email: Iain@moshville.co.uk

Education

	2004
	Open University (current courses):

Developing Internet Applications

Artificial Intelligence For Technology

The IT & Computing Project: Relational Databases



	2003
	Open University

Completed "Relational Databases" and "Microprocessor-Based Computers", thus qualifying for a Diploma in Computing

Remarc Technologies

Completed Advanced Microsoft Access 2000 course



	2002
	Open University

Completed "Computing: An Object Oriented Approach"

New Horizons

Completed Microsoft Approved Course 2072: Database Administration for Microsoft SQL Server 2000



	1995-1997
	University of Bradford

2yrs of a BSc in Computer Science, qualifying me for a Certificate of Higher Education.

Also completed a Java programming course during a vacation



	1992-1993
	Gateshead College

3 'A' Levels: Biology (C), Physics (C), Chemistry (D)



	1987-1992
	Royal Grammar School, Newcastle-upon-Tyne

1 'A/S' Level: Computing (B) [one-year course]

1 'A/O' Level: Mathematics (C)

10 GCSE's: English Language (A) (grade 2 verbal communication)



Work Experience

	Mar 2000

to

Present
	Soft Solutions, Wakefield 

Currently employed as a Support Engineer. The job involves a wide variety of organisational, communicative and technical skills predominantly focussing on the company’s own software package. 

These cover problem identification and tracking, rolling the software out over multiple sites and training. My rôle requires me to deal with managerial staff, hands-on users and occasionally staff at directorial level.

The product is mainly based on the Progress database back end, but I am also the main engineer within the company for our SQL customers.



	Jan 1998

to

Mar 2000
	Sphinx CST, Leeds

Originally hired as a Technical Account Manager, I held this post for a little over a year before moving on to become an Implementations Engineer.



	Aug 1998

to

Aug 1999
	PC World, Leeds

I worked here in addition to my position at Sphinx CST. Starting as a Sales Advisor, guiding customers on their choice of hardware and software, I moved on to become a Technician.



	Nov 1997

to

Jan 1998


	EMIS Ltd, Horsforth

Software Support Technician. The job involved talking

customers through hardware and software problems over the

telephone, using a modem to dial into their sites and correcting

problems myself.



Interests

	Computers
	Although I spend most working hours sat at a desk, I find much of my spare time is also spent in front of a PC. In addition to my ongoing Open University courses, I use various computers for digital photography, graphics editing, web design and simple “tinkering”.



	Media
	At university, I took an interest in radio broadcasting. For one year I was Senior Producer in charge of Features; a position which involved a lot of organisation and communication with promoters, record companies, etc.

I also presented a show of my own, producing advertising for it in the form of posters, flyers and radio jingles, most of which were created using various PC packages. After leaving university, I spent some time working with Bradford Community Broadcasting as a voluntary radio presenter.



	Music
	Related in some way to my involvement with the radio stations was my part in reinstating the university's RockSoc. Officially, I was Secretary but due to the co-operative nature of our exec, I also helped with advertising and organising events, co-ordinating with clubs and transport companies, editing the fanzine and so forth.

I am still a great follower of my type of music and attend quite a few concerts and festivals each year. Sadly, my complete tone-deafness limits me to only appreciating other people’s work and not being able to create my own!



Referees

PRIMARY CUSTOMER:
Mr Ray Mackintosh, Geest IT, West Marsh Road, Spalding, Lincolnshire

mackinra@geest.co.uk
07889 815071
CURRENT EMPLOYER:

Mr David Hipkin, SoftSols EMEA, Matrix House, Wrenthorpe, Wakefield WF2 0QH

David.Hipkin@softsolsgroup.com
01924 200344

